




WELCOME
TO  YOUR  COMMUNITY

The Specialty Co�ee Association of America (SCAA) is a 
network of thousands of member organizations and industry 
professionals who share a common goal: to make great co�ee. 
Our mission is to recognize, develop, and promote specialty 
co�ee by providing opportunities to make connections, gain 
knowledge, develop skills, grow your business, and define the 
future of specialty co�ee. Through ongoing dialogue and 
collaboration, we work together to ensure the continued 
growth of the specialty co�ee industry.

SCAA is a resource on important issues and information 
relevant to specialty co�ee professionals. We o�er education 
programs that are based on industry-recognized standards 
and best practices, taught by carefully vetted, experienced 
instructors. Many classes can be applied toward professional 
certificates or credentials, which provide international 
recognition along with personal accomplishment. And, most 
importantly, we can help you translate these e�orts into a 
better consumer experience, establishing the foundation for a 
distinctive and successful business. 
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Connections. Knowledge. Exposure.
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MAKE CONNECTIONS

Whether at a SCAA, Roasters Guild (RG) or Barista Guild of 
America (BGA) event, or online via the SCAA and BGA blogs, 
the RG Forum, and our community of social networking sites, 
we make information about specialty co�ee widely available 
and accessible. By participating in these conversations, both 
online and in person, you can keep up on the latest industry 
trends, technical developments and leading insights. Learn 
from other industry professionals and take away valuable 
information that you can apply to your own business. 

Our events include the annual SCAA Exposition and 
Symposium, regional Skill Building Workshops, trips to 
origin, regional and national co�ee competitions, the RG 
Retreat and the BGA Barista Camp. Visit scaa.org/events for a 
complete list of events and upcoming classes.
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GAIN PERSPECTIVE

Learning as part of a community is an entirely di�erent 
experience. With SCAA, you can experiment and brainstorm 
with industry peers, engage in a deeper conversation, and 
expand your perspective. SCAA provides a forum to work 
alongside others who share your ideals and challenges. The 
more you participate, the more you benefit — and we provide 
plenty of opportunities for this essential kind of engagement.

“Being involved with SCAA and the Roasters Guild over the 
years, I have not only learned a lot, but I have also been 
introduced to some of the best people in the co�ee industry. 
Spending time with such a great group of professionals has 
made it possible for me to expand my knowledge base about 
what I do and given me inspiration to learn even more about 
the world of co�ee.”

-Chris Wade, Coffee Bean International 3



“I left your classes much more knowledgeable and inspired! 
The whole experience really helped me understand and get 
(even more) excited about the specialty co�ee world.”

     - Nora Eldredge from The French Press, Santa Barbara, CA 
       after having attended Barista Camp
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DEVELOP SKILLS

At the end of the day, it isn’t enough to say you know 
something — you have to show it. SCAA credentials and 
certifications provide proof. Our Professional Development 

subject matter experts, provide instructor training, and create 
course content that is sound, engaging, and directly applicable 
in the areas of:

We understand that great care must be taken at every step in a 

for the customer who enjoys it. SCAA provides the training 

no matter what aspect of the industry they find themselves in. 

Sustainability 
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GAIN KNOWLEDGE
Specialty co�ee is rooted in two very important values: quality 
and sustainability — neither of which are static objectives. 
With SCAA, you have access to years of research on quality 
standards, as well as updated protocols and a wealth of 
resources on current issues and trends. We help make sense of 
the vast amount of information out there, so that you can focus 
on your business.

KNOW QUALITY
We are continually reviewing and developing co�ee quality 
standards and protocols, combining scientific method with 
practical application and developing guidelines that can be 
incorporated into your current practices. As co�ee becomes 
increasingly competitive, we give you the tools you need to 
distinguish yourself and define your business around quality. 

STAY INFORMED
We also o�er information on topics related to corporate social 
responsibility and sustainability. Our goal is to ensure SCAA 
members have the information and knowledge necessary to 
translate specialty co�ee into a distinctive and meaningful 
experience for consumers.

APPLY CONCEPTS
SCAA classes and lectures are in-depth, content driven and 
focused on learning concepts and objectives, not on the 
person or company presenting the ideas. Classes are led by 
carefully vetted instructors, and content is reviewed and 
revised on an ongoing basis. Our goal is to deliver education 
in a way that can be immediately applied in your business. 
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Earn industry-wide recognition for your skills and 
knowledge through SCAA Cerificate Programs.



Want  to  get  involved? We o�er countless ways to 
raise your profile through volunteering at SCAA 
events. Start by joining as a member and then 
inquire at volunteers@scaa.org.
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RAISE YOUR PROFILE

We provide a number of ways to make important professional 
connections through membership services, such as the 
Member Resource Guide and online membership directory, as 
well as member-to-member exchange programs. 

SHOWCASE YOUR SKILLS
At SCAA events, members have an opportunity to put their 
skills to the test through co�ee competitions that showcase 
their companies, or by getting involved as a judge, volunteer, 
or instructor for our co�ee education classes that apply 
towards a range of certificate programs. Another way for 
co�ee retailers to show their committment to quality is 
through the SCAA Golden Cup program, which o�ers 
recognition to those businesses who successfully meet the 
brewing standards, demonstrating to customers one very 
solid reason of why the co�ee is so good. 

BUILD BRAND RECOGNITION
As an SCAA member, you will raise awareness of your brand, 
gain recognition among members of the industry, and make 
important connections. We encourage you to display your 
a�liation and dedication to the mission of the SCAA through 
the membership decal...it’s a visual cue for a commitment to 
specialty co�ee!

Our well-attended events a�ord numerous sponsorship 
opportunities that build brand recognition. Our extensive 
online presence provides even more opportunities for 
members to connect but also an opportunity to be noticed by 
potential customers and fellow co�ee professionals.
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DEFINE THE FUTURE

The specialty co�ee industry faces unique challenges in the 
years ahead. Rising co�ee prices are just one symptom of an 
infrastructure in need of ongoing investment, and much of 
what SCAA represents is development and advocacy for the 
longer-term. Two specific initiatives we’re involved with now 
are highlighted below:

WORLD COFFEE RESEARCH
This organization works to develop the body of research for 
improving quality in co�ee and strengthen the supply chain 
for specialty co�ee (Learn more at worldco�eeresearch.org).

SUSTAINABILITY TRACKING
To measure and track the impact of environmental and social 
projects, we are making six-figure technology available to 
SCAA members for a low annual subscription rate. The 
Sustainability Tracking and Reporting Tool (START) allows 
for easy measurement, comparative data, and report 
generation – giving smaller companies the same type of tools 
and presence as larger ones (Learn more at scaa.org/start).

Module One

Energy Use & 

Reduction Steps

GREEN 
GUIDE 
SERIES

Making 
sustainability
simple. 

scaa.org/sustainability10
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RECEIVE DISCOUNTS

As an SCAA member, you’ll get lots of discounts and benefits. 
Included among these o�erings are the following:

scaa.org/store

• POSTERS
• REPORTS
• BOOKS
• FIELD GUIDES
• TOOLS
• SUPPLIES
• APPAREL
• DOWNLOADS
• TRAINING DVDs

AND MORE!

Discounts on SCAA events, including our annual 
exposition, The Event, skill building classes, certificate 
exams, credential programs, and more!

Member to Member Benefits: Utilize these special o�ers 
from fellow SCAA members and get great deals on 
machinery, supplies, and much more! If you have a special 
deal for your associates, let us know and we’d be happy to 
include it among our o�erings.

The opportunity to utilize SCAA exclusive member benefits 
& discounts on shipping, health insurance, o�ce supplies, 
and more!

Member pricing and special o�ers at the SCAA’s online 
store, a resource center for everything you need to run a 
successful business in the specialty co�ee industry. Get 
discounts on such resources as:
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SAVE ON RESOURCES

STAY IN THE KNOW
Receive a complimentary subscription 
to SCAA’s bi-monthly publication, 
The Specialty Co�ee Chronicle, a 
source of important industry news to 
SCAA members for almost 30 years. 
Members can view the digital 
edition online for free!

Also, receive free one-year subscriptions, 
and discounted rates on renewals thereafter, to several  
industry trade magazines, including Specialty Co�ee Retailer, 
Fresh Cup, Roast, Barista Magazine, Co�eeTalk, and Tea and 
Co�ee Trade Journal (length of subscription varies per 
publication; subscriptions are automatic with purchase of 
SCAA membership).
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GET STARTED

1. CREATE A PROFILE ON SCAA.ORG

To create your profile, please go scaa.org/myprofile and 
follow the instructions to register as a new visitor and create 
your profile. To purchase a company membership, please 
select ‘create account’ and enter organization info during the 
registration process.

2. BECOME A MEMBER

Visit scaa.org/join to view membership tiers and pricing. 
Select the appropriate category of membership and click 
‘Add to Cart’ (be sure to have a profile created before 
proceeding to check out).

*Payment types accepted: all major credit cards (contact us 
to pay by check, money order or wire transfer)
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3. CONTACT US FOR ASSISTANCE!

Still have questions about SCAA membership? Not sure which 
category of membership is right for you? Visit 
scaa.org/membership to review SCAA member categories and 
access additional information on benefits, or contact us at 
membership@scaa.org or 562.624.4100. We’re only an email or 
phone call away, and we’re happy to help!

If you have additional questions about SCAA events, activities, 
resources, or how to utilize all of the great benefits a�orded to 
you as a member, get in touch with us! Our sta� is ready and 
eager to help you get the most out of your membership.



scaa.org


